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Autobahn is Deutsche Bank’s award-winning electronic 
distribution service.

Since 1996, Autobahn has been connecting clients  
to Deutsche Bank’s innovative Capital Markets products 
and insights. Having started life primarily as an execution 
tool, Autobahn now provides electronic access to 
services harnessing our Sales, Trading and Research 
expertise and, ultimately creates an integrated experience 
with our voice services. 

Autobahn is a simple, intuitive and consistent way for  
you to: 

 – Gain unparalleled access to Markets and Liquidity 

 – Electronically trade quickly and easily 

 –  Intuitively access Deutsche Bank’s powerful  
analytics and published content 

Autobahn. Evolving Intelligent Trading.

http://autobahn.db.com
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Proxy authentication error 
Problem

When trying to login to Autobahn Launcher the following 
error is shown.

Resolution

This means the application cannot authenticate with your 
proxy. Either the proxy can be confi gured by your IT to 
allow access for the URLs in the installation guide or 
proxy authentication details can be provided by your IT 
and entered to the Autobahn Setup screen.

Autobahn Launcher Issues
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Slow roundtrip times
Problem

If the roundtrip indicator at the bottom right of each 
screen shows red rather than green this indicates that 
the connectivity from your site to Deutsche Bank is 
considered too slow to support the application reliably.

Resolution

This can be down to a number of issues including an 
overloaded proxy or a heavily used PC. The following 
actions can be taken to improve this:

 – Port 9001 can be opened as per install document –  
 this allows secure connectivity to Deutsche Bank not  
 via a proxy which is generally quicker 

 – Consult with your IT to fi nd a less heavily used proxy 

 – Check network usage and CPU usage on the PC   
 running the application

 – Check that an appropriate Point-of-Presence is 
 being used

Autobahn Launcher Issues Continued
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Error while connecting to 
the server
Problem

A pop-up like this is displayed when logging into 
Autobahn Launcher.

Resolution

This error indicates an issue with connectivity to 
Deutsche Bank. There can be a number of reasons for 
this. Please check the documentation, if this does not 
resolve the issue contact support for further help.

No JVM could be found on 
your system
Problem

A message No JVM could be found on your system 
is displayed on start-up.

Resolution

This window on start-up means that bundled JVM 
became corrupted. Reinstall Autobahn Launcher 
application.

Autobahn Launcher Issues Continued
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Subscription Failed message
Problem

A message Subscription Failed is displayed when 
Autobahn Fixed Income is launched. Screens are 
displayed. 

Resolution

The system opens blotter windows by default. This error 
indicates that you do not have permission to view any 
blotters. If you believe this is correct you can get stop the 
error being displayed by pressing the ‘Cancel’ button and 
then using File | Exit to leave the application which saves 
the layout without the blotter. If you believe you should 
have this permission please contact support.

Autobahn Fixed Income Issues
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Unexpected error has occurred
Problem

A pop-up is displayed when launching the Autobahn 
Fixed Income application. 

Resolution

This issue occurs when connectivity to Deutsche Bank 
is not fast enough. Confi guring to use a different proxy 
may improve the situation or opening port 9001 as 
described in the installation guide. Otherwise please 
contact support.

Check connectivity to Autobahn servers

https://www.autobahnprofessional.db.com/portchecker.html

Display settings relevant to using Autobahn through 
Java ™ Web Start

https://www.autobahnprofessional.db.com/jwschecker.html

Autobahn Fixed Income Issues Continued

Autobahn diagnostic pages



Deutsche Bank
Global Markets

http://autobahn.db.com

100811_1003030.indd

Autobahn GPS 297x210mm

Bree Moody 22.04.10

Insertion Date:  Autobahn Launcher Troubleshooting Guide

Support desk numbers:

Europe  +44 20 7547 5050 
US +1 866 335 5050
Asia +65 6337 8077  

Email   autobahn.support@db.com
Web  http://autobahn.db.com

Marketing material
This document is intended for discussion purposes only and does not create any legally binding obligations on the part of Deutsche Bank AG and/or its affiliates (“DB”). Without limitation, this document 
does not constitute an offer, an invitation to offer or a recommendation to enter into any transaction. When making an investment decision, you should rely solely on the final documentation relating to the 
transaction and not the summary contained herein. DB is not acting as your financial adviser or in any other fiduciary capacity with respect to this proposed transaction. The transaction(s) or products(s) 
mentioned herein may not be appropriate for all investors and before entering into any transaction you should take steps to ensure that you fully understand the transaction and have made an independent 
assessment of the appropriateness of the transaction in the light of your own objectives and circumstances, including the possible risks and benefits of entering into such transaction. For general information 
regarding the nature and risks of the proposed transaction and types of financial instruments please go to www.globalmarkets.db.com/riskdisclosures. You should also consider seeking advice from your 
own advisers in making this assessment. If you decide to enter into a transaction with DB, you do so in reliance on your own judgement. The information contained in this document is based on material 
we believe to be reliable; however, we do not represent that it is accurate, current, complete, or error free. Assumptions, estimates and opinions contained in this document constitute our judgement as of 
the date of the document and are subject to change without notice. Any projections are based on a number of assumptions as to market conditions and there can be no guarantee that any projected results 
will be achieved. Past performance is not a guarantee of future results. This material was prepared by a Sales or Trading function within DB, and was not produced, reviewed or edited by the Research 
Department. Any opinions expressed herein may differ from the opinions expressed by other DB departments including the Research Department. Sales and Trading functions are subject to additional 
potential conflicts of interest which the Research Department does not face. DB may engage in transactions in a manner inconsistent with the views discussed herein. DB trades or may trade as principal 
in the instruments (or related derivatives), and may have proprietary positions in the instruments (or related derivatives) discussed herein. DB may make a market in the instruments (or related derivatives) 
discussed herein. Sales and Trading personnel are compensated in part based on the volume of transactions effected by them. The distribution of this document and availability of these products and services 
in certain jurisdictions may be restricted by law. You may not distribute this document, in whole or in part, without our express written permission. DB SPECIFICALLY DISCLAIMS ALL LIABILITY FOR ANY 
DIRECT, INDIRECT, CONSEQUENTIAL OR OTHER LOSSES OR DAMAGES INCLUDING LOSS OF PROFITS INCURRED BY YOU OR ANY THIRD PARTY THAT MAY ARISE FROM ANY RELIANCE ON THIS 
DOCUMENT OR FOR THE RELIABILITY, ACCURACY, COMPLETENESS OR TIMELINESS THEREOF. DB is authorised under German Banking Law (competent authority: BaFin – Federal Financial Supervising 
Authority) and regulated by the Financial Services Authority for the conduct of UK business. ©Copyright 2010 Deutsche Bank AG.




